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A MESSAGE FROM DR PETER GRAVES
Those colleagues who attended the LMC AGM on June 5th heard that I have now decided to step
down as Chief Exec of the LMC at Christmas. It has been a difficult decision to make, but, after
nearly 16 years at the helm, I believe not only it is the right time for me to retire, but it really is
time that the LMC saw some new blood at the top.
It has been a privilege to work for the LMC as well as the GPs and their practices throughout
Bedfordshire and Hertfordshire and, indirectly, the 2 million population they serve. In the same
way that GPs get a real sense of achievement and warmth when they see a really successful
outcome from treating a particularly complex patient, so too, I have had those same feelings
from helping and supporting individual GPs and their practices through some really tough
times. Then there have been times, when struggling against the odds, achieving a strategically
appropriate outcome for general practice, as a whole, has also been very rewarding. I am proud
that Beds & Herts LMC is being seen by the colleagues that pay their levies to fund us, and also
by NHS England, as proactive, innovative and forward thinking.
On many occasions I have publicly said that once a patient walks through the door of their GP’s
consulting room, they get care and treatment second to none in the world. However,
unfortunately, the service model around the GP, in many cases, is far from world class. The
reasons for this are multifactorial but clearly exacerbated by short-sighted government policy
and under-resourcing that has led to inappropriately high workloads and the resulting reduction
in workforce willing to take on the challenge of redesigning the model and working in ways that
ensure patients get the right treatment by the right person in the surgery – most importantly
ensuring that the GPs and all of the clinical staff work to the top of their qualifications. The
development of PCNs might just be the answer, provided GPs, supported by an innovative LMC,
take that ever essential lead. So once again, general practice is being given a fantastic
opportunity to lead the NHS forward and strengthen that NHS cornerstone. I am yet to see a
practice that is leading from the front and providing excellent services; that trains and nurtures
all of their staff, that can’t recruit high quality teams and doesn’t make good profits. As I stand
on the sidelines watching, I want to continue to witness such practices flourish.
It will be difficult to walk away. It will be especially, hard to leave the fantastic, supportive team
at the secretariat. I sincerely hope that my legacy is the stable LMC team that will go on
working tirelessly to support local GPs and their practices to ensure they deliver high quality,
resilient services long into the future.
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Eating Disorder services - a national as well as a local issue.
Once again, the paucity of Eating Disorder services has hit the national press, with the report by
the Royal College of Psychiatrists and the ombudsman saying that the death of Averill Hart, aged
19 from Anorexia was "avoidable": clearly this isn't just a local issue. For at least 3 years, now,
the LMC has been fighting to get commissioners and providers to improve local Eating Disorder
services to prevent inappropriate referrals back to GPs. We are delighted to report that
Bedfordshire and Luton CCGs have commissioned a specialist nurse service to support the
current ELFT Eating Disorders team to undertake full monitoring of patients in the community.
The current level of services is, of course, symptomatic of the well-documented challenges
caused by chronic under-resourcing faced by all mental health services, locally and nationally.

On numerous occasions, the LMC has debated just how much responsibility GPs should take
when faced with a request from the Eating Disorder service to monitor patients with this
potentially life-threatening condition; often expected weekly or more frequently. Under the
section, Knowledge, skills and performance of the GMC's Good Medical Practice it is clear
that doctors should:
• Make the care of your patient your first concern.
• Provide a good standard of practice and care.
• Keep your professional knowledge and skills up to date.
• Recognise and work within the limits of your competence.
So LMC colleagues have suggested we advise colleagues to consider whether they have the
competence to offer these patients the appropriate care they need. If you are unsure, then
discuss the situation with the patient and the person who referred the patient back into your
care – don't take a risk! And this advice is appropriate for any request for a GP to monitor a
condition that the GP believes is beyond their competence. We would also urge GPs to be aware
of requests for monitoring which may be made directly with your Nursing team. With the drive
to Clinical Navigation within practices, this represents a risk that monitoring, and therefore
clinical responsibility, could be undertaken, without the knowledge of the responsible GP.
Meanwhile, we will continue to fight for better local Eating Disorder services and more
education for GPs in this area.

Biosimilar medicines
NHS England has updated their guide ‘What is a biosimilar?’ which looks at the role of biosimilar
medicines in the NHS and aims to support the safe, effective and consistent use of all biological
medicines, including biosimilar medicines, to the benefit of patients.
GPC has drawn our attention to paragraphs 4.3, 4.4 and 4.5, which refer to the need to prescribe
by brand and the mechanism by which switches for reasons of price can be made. GPs should
note that these should only be done by the responsible prescriber in consultation with the
patient, and where these drugs are prescribed in general practice as part of shared care
arrangements GPC would regard the responsible prescriber as being the initiator of the treatment
and not the doctor providing ongoing prescriptions.
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Capita – delay in records transfer
As you may be aware, Capita has mistakenly archived 160,000 patient records, and have started
to send communications to practices about this latest failure from Capita. GPC England is in
discussions with NHS England regarding this and until an urgent resolution has been reached
with them, GPC advice to practices is, as is contractually and professionally required, to
undertake the work of processing patient information received to the extent they are able with
the resources they have but also to inform their CCG and NHS England locally that they do not
have sufficient resources to undertake the work quickly enough to mitigate against the risk of
adverse consequences. GPC advises practices to request help from the CCG/NHSE locally whilst
GPC continues its discussions with NHSE nationally to help reduce the risk to patient safety as
they have responsibility for the delay in record transfer. You can read the GPC statement here.

PCNs – an update
As of July 1st, most PCNs have become live (at the time of writing there are still some PCNs in
Bedfordshire that are in limbo pending resolution of un-aligned practices). Across Bedfordshire
and Hertfordshire there are a total of 44 PCNs.
• 5 in Luton
• 11 in Bedfordshire
• 16 in Herts Valleys
• 12 in East & North Herts.
The LMC will be offering support to the Clinical Directors of the PCNs and the office continues to
receive queries from practices about various aspects of PCN governance and functions. We have
put links to the current guidance on our website http://www.bedshertslmcs.org.uk/
sp_hot_topics/primary-care-networks/#more-29541 and will continue to add to this as more
information becomes available. The LMC acknowledges the hard work of all practices and those
valiant folk who have put themselves forward to lead their PCNs and to provide management
support; we know there has been a lot of work to get to this point, and there has been no let up
in the day job of providing GMS services to your patients.

Premises Review report published
The long-awaited Premises Review Report was published last week. Despite the urgent need for
investment in GP premises, highlighted by BMA research findings that half of surgery buildings
are not fit for purpose and even fewer are fit for the future, delays in the Treasury Spending
Review mean this report offers no commitment to funding. Although some elements of the
report are moving in the right direction, such as the issue of last partner standing scenarios,
there is still a long way to go. NHS England must now urgently secure funding from the Treasury
to address the problems facing GP premises and support a clearer vision for practices and the
development of Primary Care Networks.
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AGM June 2019
As well as a good turnout of LMC representatives, it was good to see several non-LMC colleagues
at the AGM in June. We were pleased to present a sound financial position with a small surplus
generated during 2018-19 of £60k, to be carried forward to the next financial year. Therefore
the Board recommended that the Statutory levy remains at the current level of 44p per
registered patient and that the Voluntary levy stays at 5p.
Those present heard a presentation on the proactive practice resilience projects, particularly
focusing on the practice Health Check Questionnaire, the LMC has been working on. 140
practices have completed the questionnaire, which gives a dataset big enough to do statistical
analysis and each practice will have received their individualised feedback report.
The Business Fundamentals pilot programme has been very well received and funding has been
secured for further programmes (see separate article).

An update on the pastoral care work taking place was given and how it has got busier and
busier. It is a vital service and the pastoral care team is looking at developing mediation work
alongside this.
More information on the LMC’s work will be published in our annual report which will contain
details of our financial position during 2018 to 2019. Meanwhile our audited accounts are
available to any GP should they wish to see them.

Annual allowance and tax change survey
Following the announcements of the review of the NHS pension scheme arrangements, GPC are
asking doctors concerned by the impact of these tax measures to write, either for the first time,
or as a follow up letter to their earlier representations, to their local MP. Access the template
letter here.
GPC has also asked that GPs help them to influence the review by filling in this brief survey
about the impact that the current pension arrangements have had on you. Please take a few
minutes to fill it in here.
Krishna Kasaraneni, GPC England Executive Team member, has written a blog explaining how
GPC are taking action against the changes, which you can read here.

Registration of GP Practices with the Central Alerting System
All GP practices in England are required to register to receive CAS alerts directly by 01 October
2019. Practices are asked to use the link below to register by no later than 13 September 2019.
Registration link: https://www.cas.mhra.gov.uk/Register.aspx
In support of improving patient safety alerting system resilience for general practice, there are
new contractual requirements for practices to:
• register a practice email address with the CAS and monitor the email account to act on CAS
alerts where appropriate;
• notify the MHRA if the email address changes to ensure MHRA distribution list is updated;
register a mobile phone number (or several numbers) with the MHRA CAS which will only be
used as an emergency back up to email for text alerts when e-mail systems are down.
Until 01 October, NHS England and NHS Improvement regional teams will continue to issue CAS
alerts to general practice.
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Paramedics: A survey on the deployment of paramedics in primary care
We have been informed about this research and have been asked to circulate information about
it to practices.
Dr Sarah Voss of the University of West of England, Bristol and Dr Matthew Booker of The
University of Bristol are carrying out a web-based survey designed to understand how
paramedics are deployed in primary care services. It has been approved by the University of
West of England Research Ethics Committee.
Ideally, the survey would be completed by a Practice Manager or GP that has paramedics
working in their surgery. They are distributing the survey to paramedics via other channels.
Participation in the study typically takes less than 10 minutes and is strictly anonymous.
Participants will need to answer a few of questions about their experiences or perceptions of
paramedics working in primary care services. All responses are entirely confidential, the
researchers will not collect any personally identifiable information and in no case will responses
from individual participants be identified.
For more information and advice, you may contact Dr Sarah Voss by phone (0117 328 8906),
e-mail (sarah.voss@uwe.ac.uk) or post: Centre for Health and Clinical Research, University of the
West of England, Bristol Glenside Campus (1H14), Blackberry Hill, Bristol, BS16 1DD.
Alternatively you can contact Dr Matthew Booker (matthew.booker@bristol.ac.uk).
Survey link: Survey (paramedics working in primary care)

Digital - First Primary Care Policy Consultation
NHS England published its consultation Digital-First Primary Care Policy: consultation on patient
registration, funding and contracting rules last week. This is their response to the development
of digital-first providers (such as GP at Hand/Babylon) and the review of out of area registration
arrangements. The proposals within the consultation are significant and could impact all areas of
the country. Beds & Herts LMC will be considering these plans at forthcoming committee
meetings and will respond by the deadline of 23 August. Practices can make individual
responses, or give feedback to the LMC and we can incorporate your comments into our
response.

NHSPS Service Charges
The BMA has written to NHS Property Services asking it to urgently respond to concerns over the
worrying rise in service charges faced by GP practices or it will take legal action. Now, in a letter
of claim, BMA lawyers have set out in detail the reasons why it believes NHSPS is acting
unlawfully. If no satisfactory response is received, the BMA says it intends to take NHSPS to
court. This comes as the National Audit Office publish their report which finds that NHSPS lacks
the power it needs to make tenants sign leases and pay their rent/charges. BMA guidance is
clear that practices should engage with NHSPS, identify areas where there is a dispute and pay
undisputed amounts. Agreements between NHSPS and practices need to be reached which are
affordable and include any commitments from previous commissioners. Practices should not be
forced into any agreement which places the viability of the practice at risk and solutions must be
sustainable.
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GP pensions retention advice note from NHS England
External communication - ADVICE FOR RETENTION OF GP PENSION DOCUMENTATION
We are writing to give you an update on GP Pensions and the importance of retaining pension
documentation and forms.
PCSE and NHS England acknowledge there are ongoing issues with lost historical data related to
GP pensions, and un-submitted end-of-year forms. We would like to thank GPs and practices for
their patience while we work through these issues and thank those who have submitted end-ofyear forms under the amnesty.
PCSE are up to date with processing documentation for the August TRS release. They are now
aiming for the remaining certificates to be updated and completed on the system for the October
cut off for TRS release in December. This means that if you have submitted end-of-year pensions
forms under the amnesty, your TRS record on NHS Pensions should be accurate in either the
August or December update.
While work is ongoing to identify missing historical data, we recommend that GPs and practices
retain any existing copies of previously submitted forms, regardless of age.
If PCSE are unable to locate documents after a thorough investigation you may be asked to
re-send any copies in your possession. However, we would like to reassure you that if you do not
have a copy on file you will not be asked to re-complete forms that have been previously
submitted.
Once we are confident that a robust system is in place for submission and storage of forms, we
will issue new document retention advice with the intention to bring it in line with HMRC
guidance of 22 months.
In the meantime, please retain copies of all current and historical pension documents pending
the outcome of the review, as this will help us get your pension updated and accurate as quickly
as possible if historical data has gone missing.
J:\GP Pensions Review\Comms, bulletins etc\GP pensions retention advice comms v1.docx

25/06/2019
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LMC Education
Dr Wendy Molefi - The Mindful GP - www.themindfulgp.com
As a practicing GP, I know all too well (personally and professionally)
the devastating impact stress and ill-health can have on individuals and
their families. I was reflecting the other day on the complexity of our
consultations nowadays, and how this in turn affects our time management and emotional wellbeing. Patient expectations are high and their
symptoms multiple and complex. Gone are the days of having at least
two pill checks in a morning surgery!
My mindfulness practice has truly transformed my relationship with life
as it unfolds moment by moment. It has been a game changer. Overall,
I am more balanced and kinder to myself, I am more responsive, more
aware of the patterns of my mind and have learnt to cultivate skillful habits that serve me
well. As a GP I am more present during consultations, I am calm, I am a better listener and
more compassionate. I have become a mindful GP. I am very passionate about sharing these
life skills with fellow clinicians to help improve their wellbeing and alleviate their stress and compassion fatigue.
Mindfulness has been shown to increase awareness of stress triggers and how they manifest in
the body. There is evidence to demonstrate increased attention, emotional wellbeing and
compassion towards others. There are also reports of reduced burnout, increased sense of
personal achievement and greater improvement in self-compassion and satisfaction with life.
Wendy has teamed up with the LMC to deliver A Mindful Consultation Workshop.
Wednesday 2nd October, 9.30 – 4.30pm (9.15 registration), Redbourn Village Hall, AL3 7LW.
More information and how to book.
Further Mindfulness Courses coming soon!

Practice Index Support & eLearning
Beds & Herts LMC have negotiated a 10% discount on all of Practice Index’s subscriptionbased services for LMC members. Practice Index supports practice managers across the UK via
their forum (free for PMs to join), through PLUS (policies, procedures, updates, toolkits) and via
the HUB (eLearning courses and Masterclasses).
· PLUS is the UK’s most popular GP practice management support package and includes access
to over 500 policies, procedures and toolkits. Select here for more information.
· HUB, the eLearning platform that delivers and manages all your staff training. It includes over
70 courses. Select here for more information.
To access the discounted rates, simply quote that you are part of the ‘Beds & Herts LMC’ at
the time of sign up. Current subscribers can gain a discounted rate upon renewal.
For more information please contact info@practiceindex.co.uk / call 020 7099 5510
or via Beds & Herts LMC, Helen Bean, Education & Workforce Manager.
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Adult Safeguarding: Domestic Abuse Event for Hertfordshire healthcare practitioners
In partnership with Beds & Herts LMC, East & North Herts CCG & Herts Valleys CCG
Date: Thursday 17th October 2019
Time: 2.00 – 5.00pm
Venue: The View (Panshanger Golf Club), Old Herns Lane, Welwyn Garden City, AL7 2ED
Domestic Abuse is a major public health problem with devastating health consequences and
enormous costs to the NHS and is a challenge to health care services in the UK and
internationally. The NHS spends more time dealing with the impact of abuse against women
and children than almost any other agency and is often the first point of contact for women who
have experienced abuse. The health service can play an essential role in responding to and
helping prevent further domestic abuse by intervening early, providing treatment and information
and referring patients to specialist services.
The aims of the training are for healthcare professionals to expand on their existing knowledge
and will cover the following:
• The dynamics of coercive control
• Extent of domestic abuse
• The complexities of why victims find it difficult to leave
• The role of general practice in recognising and responding to domestic abuse
• The available support options for victims
• High risk factors for serious harm and homicide
This event is FREE to attend but you will be charged if you are unable to attend without 2 weeks’
notice and your place cannot be filled.
More information and how to book your FREE place here
Event contact: Helen Bean, Education and Workforce Manager, Beds and Herts LMC,
events@bhlmc.co.uk, 01438 880010.

Level 3 Safeguarding Children Conference for Hertfordshire healthcare practitioners
Date: Thursday 14th November (3rd event of 3)
Time: 12.30 – 5.00pm
Venue: Brickendonbury, Brickendon Lane, Hertford, SG13 8NL
In partnership with Beds & Herts LMC, East & North Herts CCG & Herts Valleys CCG, this
important event is aimed at GPs, Nurses and Safeguarding Leads working in Hertfordshire.
Multi-agencies will share their local knowledge on topical themes in Hertfordshire, focusing on
the pathways specific to health professionals working in primary care.
More information and how to book you FREE place here
This event is FREE to attend but you will be charged if you are unable to attend without 2 weeks’
notice and your place cannot be filled.
Event contact: Helen Bean, Education and Workforce Manager, Beds and Herts LMC,
events@bhlmc.co.uk, 01438 880010.
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LMC Education: Business Fundamentals Programme for GPs
Following the huge success of the first pilot programme designed by Beds & Herts LMC Ltd, we
have secured further funding for two more programmes thanks to Bedfordshire, Luton and
Milton Keynes ICS - the BLMK Training Hub and Herts & West Essex STP (H&WE). This modular
course looks at the fundamentals of business and is aimed at GPs who want to understand and
develop their practice at operational and strategic level. It provides practical tools to help tackle
the ever-increasing challenges and build a strong, sustainable future in primary care
Six modules are delivered and facilitated by experienced primary care specialists 1 day* a
month. This is an excellent development opportunity with limited places available so delegates
must be able to demonstrate an interest in practice development, leadership, strategy and/or
partnerships in their application. We therefore recommend GPs have a minimum of 1 years’
practice experience to get the most out of this programme. GPs must be working in BLMK
(September 2019 to March 2020) or H&WE (October 2019 and March 2020) and be able to
commit to all modules to be eligible. Places are FREE (back-fill not paid) but cancellation
charges will apply without 4 weeks notice.
Module 1
Partnerships & Networks

Module 2
Financial Management

Module 3
Digital Healthcare

Module 4
Developing the
Workforce

Module 5
Operational
Management &
Change

Module 6
Strategy, Leadership, &
Personal Development
(*2 days)

HOW TO APPLY
Application Form for Bedfordshire, Luton & Milton Keynes GPs
Application Form for East & North Herts, Herts Valleys & West Essex GPs
For all enquiries and more information about the programme, please contact Helen Bean,
Education & Workforce Manager, Beds & Herts LMC helenbean@bhlmc.co.uk or visit our
website.
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GP Recruit
£250 for a period of three months
£200 for a period of one month
Contact Michelle Storey on michellestorey@bhlmc.co.uk or
01438 880010
LOOKING FOR A LOCUM
If you are looking for that all important Locum contact
Michelle Storey on michellestorey@bhlmc.co.uk or 01438
880010 who will register your practice to see all locum
availability.

Nurse Bank—Free to Practices paying all their levies
Nurses available in all areas
Contact Michelle Storey on michellestorey@bhlmc.co.uk or
01438 880010

Training, Education and Events
Please see attached the LMC training programme July 2019—April 2020.
To discuss your practice training requirements, please contact Helen
Bean, Education & Workforce Manager on 01438 880010
helenbean@bhlmc.co.uk
For details of all our events and to register for courses online, please visit
www.bedshertslmcs.org.uk/events/list or scan the QR code:

If you would prefer to receive this newsletter by post please email
Sue Holloran, Operations Manager — sueholloran@bhlmc.co.uk

Produced by Beds & Herts Local Medical Committee Ltd
Tel: 01438 880010
Website: www.bedshertslmcs.org.uk
Email: lmcadmin@bhlmc.co.uk
Registered as a Company limited by Guarantee
Registered in England No. 5906167
Registered office: The Shires Astonbury Farm Aston Stevenage Herts SG2 7EG

Beds & Herts LMC Training and Events
September 2019 - May 2020
10/09/2019
9.00 - 1.00

Summarising Medical Notes

Admin, Summarisers

View Info

11/09/2019
09.30 - 4.00

Understanding Medical Terminology

All practice staff

View Info

17/09/2019
12.30 - 5.00

Level 3 Safeguarding Children in
Primary Care Conference

Herts GPs, Nurses,
Safeguarding Leads

View Info

25/09/2019
09.00 - 1.00

Immunisation Update

Nurses

View Info

25/09/2019
2.00 - 5.00

Flu Update

HCAs

View Info

01/10/2019
09.30 - 4.00

Supervisory Skills

Managers, Team
Leaders, Supervisors

View Info

02/10/2019
09.30 - 4.30

Pill Check & Contraceptive Advice

Nurses

View Info

02/10/2019
09.30 - 4.30

A Mindful Consultation Workshop
*NEW*

Clinicians

View Info

08/10/2019
09.30 - 4.00

Effective Appraisals

Managers, Team
Leaders, Supervisors

View Info

09/10/2019
09.00 - 1.00

Introduction to Phlebotomy *NEW*

Phlebotomists, Nurses,
HCAs

View Info

09/10/2019
2.00 - 4.30

Phlebotomy Update

Nurses, HCAs

View Info

16/10/2019
1.00 - 5.00

Travel Health Update

Nurses

View Info

17/10/2019
2.00 - 5.00

Adult Safeguarding: Domestic
Abuse for Herts Practices *NEW*

Herts Health
Practitioners

View Info

17/10/2019
09.30 - 12.30

Ear Irrigation Update

Nurses, HCAs

View Info

17/10/2019
1.30 - 4.00

Effective Chaperoning

All Practice Staff

View Info

07/11/2019
09.30 - 1.30

Summarising Medical Notes

Admin, Summarisers

View Info

07/11/2019
2.00 - 5.00

Basic Life Support, Anaphylaxis &
Defib

All practice staff

View Info

13/11/2019
09.00 - 4.30

Prescriptions & Prescribing Explained

Non-clinical staff

View Info

Continued overleaf……..

events@bhlmc.co.uk

01438 880010

Beds & Herts LMC Training and Events
September 2019 - May 2020
14/11/2019
12.30 - 5.00

Level 3 Safeguarding Children in
Primary Care Conference

Herts GPs, Nurses,
Safeguarding Leads

View Info

15/11/2019
09.30 - 4.00

Introduction to Asthma and COPD for
HCAs *NEW*

HCAs

View Info

19/11/2019
09.30 - 4.00
21/11/2019
09.30 - 1.00

Introduction to Ear Irrigation

Nurses, HCAs

View Info

QOF Training

Non-clinical staff

View Info

28/11/2019
09.30 - 4.00

Advanced Medical Terminology

All practice staff

View Info

06/12/2019
09.30 - 4.00

Introduction to Asthma for Nurses
*NEW*

Nurses

View Info

13/12/2019
09.30 - 4.00
15/01/2020
09.30 - 4.00
22/01/2020
09.30 - 4.30

Introduction to COPD for Nurses
*NEW*
Understanding Investigations

Nurses

View Info

All practice staff

View Info

Pill Check & Contraceptive Advice

Nurses

View Info

29/01/2020
09.30 - 4.00
05/02/2020
09.30 - 4.00

Supervisory Skills

Managers, Team
Leaders, Supervisors

View Info

Effective Appraisals

Managers, Team
Leaders, Supervisors

View Info

27/02/2020
09.30 - 4.00

Effective Time Management & Dealing
with Stress

Managers, Team
Leaders, Supervisors

View Info

12/03/2020
09.30 - 4.00

Understanding Medical Terminology

All practice staff

View Info

28/04/2020
09.30 - 1.00

Summarising Medical Notes

Admin, Summarisers

View Info

29/04/2020
09.30 - 4.00

Advanced Medical Terminology

All practice staff

View Info

14/05/2020
15/05/2020

HCA new Immunisers Foundation
Training (must attend both days 9-5)

HCAs

View Info

Training delivered at the LMC offices, Astonbury Farm, Aston, Stevenage, Herts, SG2 7EG unless stated on booking form.
Please go to ‘view Info’ for more information and how to book. Please ensure you have read the terms and conditions before booking.
These courses incur a charge. Payment secures your place. Suggestions for more training welcome.

events@bhlmc.co.uk

01438 880010

