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Beds & Herts LMC Ltd 

Weekly Update for Practices: Tuesday 7th April 2020 

 
 

1. Bank Holiday Opening  
As you are aware, changes to the GMS contract mean that practices are now expected to open 
over the two Easter Bank Holidays. You may have already received communication from your 
CCG about the delivery plan, and those that haven’t should hear later today. While the local 
agreement that the service should be “GP light” is a positive step forward, there is still an issue 
with the funding mechanism. 
 
At the time of writing NHSE have still not made public their funding plan, however, feedback 
from Richard Vautrey at GPC leads us to believe it will be limited, and significantly less that 
what has been agreed in Wales and Scotland. The suggested funding is likely to be a maximum 
of £200 per session for GPs and normal pay rates for practice staff. We are therefore speaking 
to the CCGs as a matter of urgency to see if they will provide top-up funding beyond that 
provided by NHS-E, to ensure that practices are not being asked to run at a loss. 
 

In support for the above, the LMC are open on Friday 10th April and Monday 13th 

April.  Please email lmcadmin@bhlmc.co.uk.  

 
 

2. Covid-19 Clinical Assessment Service (CCAS) 
Pages 12-13 of the latest version of the Standard Operating Procedure for General Practice 
outlines how the new CCAS service will run. Patients will continue to contact NHS 111 in the 
first instance if they have coronavirus symptoms. NHS 111 then has the option of referring 
them to the CCAS for further assessment by a clinician. The extract below is from page 12-13 of 
the SOP: 
 
The COVID-19 Clinical Assessment Service (CCAS) will use additional workforce, including retired GP 

capacity, to provide further clinical assessment of patients. CCAS is a remote (telephone-based) service 
and does not offer face-to-face assessments. After clinical assessment, patients will be categorised as 

follows:  

• Reclassification as Cohort 1: Severe symptoms. Urgent hospital admission, likely ambulance transfer 
to hospital.  

• Reclassification as Cohort 3: Mild symptoms, self-care advice, safety netting advice to contact NHS 

111 if symptoms worsen. Patient’s general practice informed via post-event message. 

• Referred to patient’s GP practice for further action, for example, telephone monitoring.  

• Requires face-to-face assessment in primary care, referred to appropriate local service to arrange.  

 
To enable transfer of patients to local primary care services (for remote or face-to face input), practices 

should:  

• Enable GP Connect for appointment booking and recording access 

• Ensure nominal appointment slots are available so that patients can be ‘booked’ into a worklist.  
 

When NHS 111/CCAS books patients into a nominal appointment slot, they (i.e. the patients) will be 
informed that their practice will contact them to arrange appropriate follow up, as required. They will not 

be given a specific appointment time. Practices should triage patients booked into these appointments 

based on the CCAS clinician assessment, and arrange ongoing management based on the degree of 
urgency, and on local systems for face to face consultation of patients with symptoms of COVID-19, as 

appropriate. 
 

mailto:lmcadmin@bhlmc.co.uk
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0133-COVID-19-Primary-Care-SOP-GP-practice_V2.1_6-April.pdf
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3. Death certification and cremation guidance  
Following the introduction of Coronavirus Act 2020, new measures have come in to manage and 
relax the processes around death certification and cremation.  NHS guidance has now been 
published – this can also be found on the GPC’s death certification webpage page alongside 
other relevant guidance. 
 

Update from Dr Simon McCann, one of the Medical Referees at West Herts 
Crematorium 
Dr McCann has asked us to circulate the following information to GPs to help them to understand the current 

situation as since the outbreak of the Covid19 pandemic they have experienced a number of problems with 
incorrectly completed cremation papers. This can lead to postponements of funerals which is very distressing 

for the bereaved.  

Because of the Covid pandemic there are important changes to the process for certifying death and for 
completing cremation forms.  

For cremations the requirement for a second doctor to complete a confirmatory form (Form 5) has been 
suspended. This means it is more important than ever for the medical form 4 to be completed fully and 
clearly.  

The rules about who can complete form 4 have been relaxed. To complete form Cremation 4 you should: 

a. have seen the deceased in the 28 days prior to death; or 

b. have seen the body of the deceased after death; or 

c. know of another medical practitioner who either saw the deceased in the 28 days prior to death or has 

seen the body after death (and have obtained all the necessary information by speaking to that doctor 
and/or reviewing the medical records). 

Attendance by a medical practitioner includes digital consultations undertaken by video. However, audio-only 
consultation (e.g. by telephone) will not suffice as having seen the deceased. 

In any care setting, a period of care where attendance took place during the 28 days prior to death will 

usually be enough. However, in exceptional circumstances it may be acceptable that the patient was last 
seen over a longer period, such as where the death was registered on the basis of a medical certificate 
cause of death supported by a Coroner’s form 100A. 

In answering question 9 please state the clinical factors that indicate that led you to decide on the cause of 
death. 

Please check the records of the deceased carefully to see if there is a pacemaker or other implantable device 
and, if so, state clearly what this is. 

Electronic copies of form 4 can be downloaded from the Ministry of Justice website: 

www.gov.uk/government/collections/cremation-forms-and-guidance Many crematoria will accept these forms 
by email – please ask the funeral director for details of which email address to use. 

Sometimes it is necessary for the crematorium medical referee to speak to the doctor who completed form 4 

to clarify details. In these days when many GPs are working from home and when surgery switchboards are 

very busy please put your mobile phone number on the form so you can be contacted if needed. It is very 
distressing for families if funerals are cancelled or postponed because of problems with medical papers.  

Thank you for your help in these difficult times. 

http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted/data.htm
https://improvement.nhs.uk/documents/6590/COVID-19-act-excess-death-provisions-info-and-guidance-31-march.pdf
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-death-certification-and-cremation-during-the-coronavirus-pandemic
http://www.gov.uk/government/collections/cremation-forms-and-guidance
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4. GPC Preparedness Guide 
GPC have produced a  GP preparedness guide to help guide practices to safely support delivery 
of health care within the current extremely challenging and pressurised environment. It sets out 
four key principles to work towards: 
• Health Care Worker safety is paramount.  
• By protecting health care workers we protect patients 
• Do everything possible to reduce infection transmission 
• Procedures and pathways should be evidence based 

The guidance includes advice on proactive care, repeat prescribing, workforce planning, 
PPE, death certification and cremation forms.  
 
 

5. Models of working 
In some areas of England, PCNs are proposing to or have already set up COVID hubs to be the 
premises at which necessary face to face consultations take place.   The GPC view is that this is 
for each locality to determine, however with the rapid spread of this infection it should be 
assumed that all patients have potential COVID-19 infection, and remote consultation 
methods should be prioritised, reducing to an absolute minimum direct physical examination.  
Patients with serious illness when clinically appropriate should be referred directly to secondary 
care after telephone or video assessment and those more appropriately managed in the 
community may require home visits with full PPE.   

 
 

6. HR Advice from LMC Law 
LMC Law has produced some FAQs for practices regarding HR issues relating to Covid-19 which 
is available here. 
 
 

7. Identifying high risk patients  
NHSEI has now published guidance and FAQs for clinicians and patients on caring for people at 
highest risk of contracting COVID-19. Read the guidance here.  
 
 

8. Primary Care Network DES guidance 
The revised PCN DES commenced on 1 April 2020.  Given that the climate and the pressures 
have changed significantly since the original specifications were agreed, the focus of the PCN 
DES is now to mainly support practices to increase their workforce and deal with the national 
emergency of novel coronavirus (COVID-19) and many elements of the DES have been 
suspended. GPC England has produced this short guidance to support practices to work 
together locally by navigating the DES in a straight forward manner. Read the guidance here. 
 
 

If you have missed any of our regular bulletins for practices, please visit the Weekly Update section of 
our website.   
If you are a Locum and would like to receive mailings and updates from Beds & Herts LMC Ltd please 
click here to complete the online form with your details and we can add you to our database. 
 
Pastoral Care Resources for GPs: Visit our webpage. 
 

 

Contact Us: Beds & Herts LMC, Tel: 01438 880010  

https://i.emlfiles4.com/cmpdoc/3/7/7/5/2/files/661402_general-practice-preparedness-guide-v1-03.04.20.pdf?utm_source=The%20British%20Medical%20Association&utm_medium=email&utm_campaign=11451481_GP%20ENEWSLETTER%20020420%20-%20COVID19%20-%20ENGLAND&dm_i=JVX,6TG0P,36IQY5,RAY8Y,1
https://www.bmj.com/content/368/bmj.m1182
https://www.bmj.com/content/368/bmj.m1182
https://www.bedshertslmcs.org.uk/wp-content/uploads/2020/04/LMC-Law-HR-FAQs-COVID-19-7th-April.pdf
https://www.england.nhs.uk/coronavirus/publication/guidance-and-updates-for-gps-at-risk-patients/
https://www.england.nhs.uk/publication/des-guidance-2020-21/
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-steps-for-gp-practices-to-take
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-steps-for-gp-practices-to-take
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-primary-care-networks
https://www.bedshertslmcs.org.uk/category/weekly-update/
https://forms.office.com/Pages/ResponsePage.aspx?id=rjrCtdIatUuj5kogTb6MHVIoekAO6pJEp70WOHKuIPdUODgzR1MzOVdFMEVCTVc0N1pXRVNOVFNMWC4u
https://www.bedshertslmcs.org.uk/pastoral-care/
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Email: lmcadmin@bhlmc.co.uk,  

Website: www.bedshertslmcs.org.uk/contact_us/ 

mailto:lmcadmin@bhlmc.co.uk
http://www.bedshertslmcs.org.uk/contact_us/

