PUNTOE AND LINDEN MEDICAL PARTNERSHIP.
JOB DESCRIPTION
Job Title:

General Practitioner
Responsible to:  
Quality/Practice Manager
Accountable to:    
Partnership
SUMMARY:
To provide the full range of NHS Primary Medical Services to the patients registered

to Putnoe Medical Centre and Linden Road Surgery Partnership including clinical examination, diagnosis, treatment and referral as appropriate.

To be personally accountable for professional and ethical actions and practices

within a legal and ethical framework that adheres to the GMC’s requirements and

local policies and procedures.

To maintain confidentiality, while communicating patient information, in such a way

that preserves the dignity and privacy of the patient and the patient’s family and

carers.

To work in a non-judgemental anti-discriminatory way, with regard to the cultural and

religious beliefs of individuals and groups.

To ensure that prior to any course of action involving individuals/groups, their

informed consent or other valid authority has been obtained.

To promote and maintain optimum health of the registered patient population of the

Practice by identifying, planning and undertaking specific health promotional

activities with identified individuals and target groups in order to improve their health

and facilitate further service development.

To establish, develop and maintain appropriate systems for the management of

patients with long-term conditions. To support the Quality and Outcomes Framework by delivery evidence based practice.  
To ensure that record-keeping is managed through the creation and maintenance of

concise, contemporaneous computerised records, and that all care is recorded

accurately and in a timely fashion.  To use the Practice templates to support good patient care and data documentation.
To interpret and explain complex facts in relation to a patient’s condition, taking

appropriate action and giving advice in a professional manner to team members, and

when appropriate to family and other carers, in such a way that protects and

preserves the patient’s dignity.
To assess and diagnose across a wide range of primary health care conditions, order

investigations, plan and provide treatment as needed and discharge patients.

To provide telephone consultations and undertake home visits as required.

To read incoming mail and indicate what data need specific recording with the

appropriate Read code in a timely manner.

To receive and actions test results in a timely manner.
To demonstrate critical thinking and diagnostic reasoning skills in clinical decision making.

To have continuing responsibility for Child Protection and Children in Need in all

cases of suspected or confirmed abuse, and to ensure compliance with local and

national guidelines, policies and procedures.

To ensure that concerns and identified potential risks are referred to the appropriate

Agency immediately.

To be responsible for appropriate referrals, ongoing support for the patient,

family/carer and the co-ordination of other services.
To assess, tolerate and manage risk and deal with uncertainty.
To be aware of and adhere to all the Practice Policies and Procedures.
To maintain clinical competence and exercise awareness of professional

responsibilities by reading current relevant literature and by taking opportunities for

personal and professional development in accordance with the requirements of the

General Medical Council and the recommendations of the Royal College of General

Practitioners and other professional bodies and the changing requirements of

Putnoe Medical Centre and the National Health Service.

To use evidence-based practice to develop and maintain high quality clinically

effective and cost-effective primary care

To be able to work with people from a wide variety of cultures and backgrounds, and

people with disabilities and learning difficulties, and to be able to communicate with

them (and, when necessary, their carers) appropriately to facilitate their care and

understanding of their care within the service

To record in the medical record why investigations are being undertaken. To analyse

the results and record in the medical record what actions are required.
To participate in annual appraisal and, when implemented, fulfil the criteria for

revalidation with the General Medical Council.

To maintain full registration with the General Medical Council at the employee’s own

expense.

PATIENT COMMUNICATIONS
To ensure that the patient fully understands how to make the best and most

appropriate use of the Company’s services and other NHS services.

To recognise cultural, religious, disability and gender issues in communication style,

content, media and language when communicating with patients.

To empower patients to improve their self-care. To promote and facilitate a healthy

lifestyle and to provide preventative health care and health education including selfcare.

This should include, for example, encouraging patients when appropriate to

utilise the Company’s offer of a free month of gym membership, and other self-care

initiatives as relevant.

To promote health initiatives (e.g. influenza vaccination, cervical cytology screening,

etc) actively to patients, both during consultations and through liaison with

administrative staff on promotional techniques.

To conduct consultations in a clear, concise and timely manner.

ADMINISTRATION

To participate in team meetings and other meetings as required.
To complete medical reports as requested.
To adhere to Human Resources policies, including having responsibility for

accident/incident reporting.
To undertake and participate in clinical audit.
To participate in regular educational sessions as part of Putnoe Medical Centre internal mandatory training programme.

Confidentiality:

· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.  They do so in confidence and have the right to expect staff will respect their privacy and act appropriately.

· In the performance of the duties outlined in this Job Description, the post holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential.

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive information.

Health and Safety:

The post holder will assist in the promoting and maintaining their own and others’ health and safety and security as defined in the practice Health and Safety Policy, to include:

· Using personal security systems within the workplace according to practice guidelines

· Identifying the risks involved in work activities and undertaking such activities in such a way that manages those risks

· Making effective use of training and update knowledge and skills

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards.

· Reporting potential risks identified.

Equality and Diversity:

The post holder will support the equality, diversity and rights of patients, carers and colleagues to include;
· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings, priorities and rights

Personal/Professional Development:

The post holder will participate in any training programme implemented by the pro-active a part of this employment, such as training to include:
· Participation in and individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Taking responsibility for own development, learning and performance demonstrating skills and activities to others who are undertaking similar work

Quality:

The post holder will strive to maintain quality within the practice and will:
· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and teams activities and making suggestions on ways to improve and enhance the teams’ performance

· Work effectively with individuals in other agencies to meet patients’ needs

· Effectively manage own time, workload and resources

Communication:

The post holder should recognise the importance of effective communication within the team and will strive to:

· Communicate effectively with other teams members

· Communicate effectively with patients and carers

· Recognise people’s needs for alternative methods of communication and respond accordingly

PUTNOE MENDICAL CENTRE

PERSON SPECIFICATION

GENERAL PRACTITIONER
	
	Essential
	Desirable

	1. Qualifications & Training
· Fully qualified GP with GMC registration

· Annual appraisal and revalidation (when appropriate)

· General practice (Vocational Training Scheme) trained

· On a medical performers list

· Enhanced DBS check

· UK driving licence

· Current CPR certificate

· UK work permit (if required)

· Medical defence union cover
· Evidence of continued professional development

· MRCGP 
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	2. Experience & Skills
· Chronic disease management

· Primary prevention & screening services

· Clinical Governance

· Delivery of QoF targets

· Self-audit and reflection

· Organised and efficient in record keeping   and completion of paperwork

· Time management – being able to prioritise work and work under pressure

· Computer literacy
· Experience of working a variety of clinical software systems

· Adaptability to change
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	3. Qualities/Attributes

· Willingness to share and collaborate across entire primary health team

· Ability to develop and maintain effective working relationships with multi-disciplinary teams
· Ability to work flexibly

· Ability to recognize own limitations and act upon them appropriately

· Willingness to learn new skills and to problem solve on a daily basis

· An understanding, acceptance and adherence to the need for strict confidentiality
· Ability to input to strategic and practice development requirements

· Involvement in CCG/PBC

· Desire to develop specialist skills

· Ability to challenge traditional models of working and to suggest improvements for change in a positive and inclusive manner
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	1. Motivation
· Commitment to primary prevention and health improvement

· Addressing health inequalities

· Patient empowerment

· Patient advocate

· Excellent communicator
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